SIERRA NEVADA MEDICAL ASSOCIATES, INC. (IPA)

UTILIZATION GUIDELINES

PRIMARY CARE MANAGEMENT GUIDELINES

PURPOSE
· Define standards of care by describing those services which should be delivered by the PCP within his or her skill level.

· Define those circumstances under which consultation with a specialist is appropriate

· avoid over-utilization of specialty services.

· avoid under-utilization of specialty services.

· Establish guidelines which will be used the Utilization Review team to streamline the processing of pre-authorizations, retro-authorizations and appeals.

· Assist in allocation of capitation dollars based on expected utilization of PCPs and specialists.
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