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EMERGENCY AND URGENT CARE








Emergency services are those health services provided to patients who have a medical condition, including severe pain or active labor, which requires immediate medical attention and for which a delay in care may be harmful to the patient’s life or limb.





In addition to the above, according to Health and Safety Code for the State of California, Emergency services and care means medical screening, examination and evaluation by a physician, or to the extent permitted by applicable law, by other appropriate personnel under the supervision of a physician, to determine if an emergency medical condition or active labor exists, and, if it does, the care, treatment, and surgery by a physician necessary to relieve or eliminate the emergency medical condition, within the capability of the facility.








The Primary Care Physician should:





Educate their patients on the general philosophy of the HMOs as it pertains to emergency room visits.





Patients are expected to call their PCP before going to an in network Emergency Department unless there is a perceived threat to life or limb.





Make every effort to see emergencies during office hours.
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Emergency/Urgent Care Department Procedures:





Patients presenting to the Emergency Department will receive an initial medical screening exam in accordance with SNMH standardized Nursing Procedure “Medical Screening Examination in the Emergency Department.”  Using  Medical Staff approved algorithms, patients will be triaged by registered nurses under the supervision of an Emergency Department physician, as Emergent, Urgent/Same Day, Urgent/Next Day, or Non-Urgent.  This process occurs 24 hours a day.





Patients triaged as Emergent will be seen immediately in the emergency Department.  Payment for these services will be deemed authorized if the diagnosis is on the Emergency Autopay list approved by the UR Committee.





Patients triaged as Emergent but whose diagnosis is not on the Autopay list will have their visit reviewed by the Utilization Management Chairman, the Medical Director, or the Utilization Review team at the weekly meeting for appropriateness and authorization or denial.  Changes in the Autopay list may be recommended to the UM/QM Committee by the Utilization Guidelines team.





During regular office hours, for patients triaged urgent/same day, the Emergency Department will call or assist the patient to call their PCP for authorization or an appointment.  If an appointment cannot be made, the patient will be seen in Urgent Care at SNMH and the visit will be deemed to have been authorized.





After regular PCP office hours, urgent/same day patients will be seen in Urgent Care and the visit will be deemed authorized.





Patients triaged urgent/next day or non-urgent/3 days will be asked to make their own appointment.  They may be seen in Urgent Care the same day with responsibility of payment (no authorization).





Periodic audit of these processes will be conducted as directed by the Medical Director 
